
PRESENTATION OF 

SOCIAL SERVICES

IN "NA ZÁMKU"

HOME

IN NEZAMYSLICE



DEFINITION OF THE MAIN 

PURPOSE

The main purpose is to provide social 
services in accordance with Act No. 
108/2006 Coll., on social services.



PUBLIC COMMITMENT OF 
"NA ZÁMKU" HOME MISSION

The mission of the "Na Zámku" home, 
c.o. in Nezamyslice is to make it 
possible, through their services, for the 
children and adults with intellectual 
disabilities in combination with other 
disabilities, to live, as much as possible, 
a normal life which would most closely 
approximate the living standard of 
normal population.



TARGET GROUP

■ The target group comprises men and 
women 
from three years of age (no upper age 
limit), 
with mental, sensory, and physical 
disabilities.

■ The total capacity of the facility is 120 
persons.



GOALS OF THE PROVIDED SERVICE

■ To support, develop, and maintain the 
clients' relationship with their own 
families and with other persons close to 
them. 

■ To respect and assert the clients' right 
to participate in the planning and course 
of the social service, recreational events,
and involvement in therapies.  

■ To minimize excessive and 
inappropriate care, which prevents the 
clients from developing their skills.



PRINCIPLES OF PROVIDING 

SOCIAL SERVICES

■ Fulfilling the basic mission of the 
home, based on the following principles:

■ The client himself, his needs and 
interests are always in the center of 
interest - the default principle of 
providing the services is knowing that all 
activities carried out by the facility are 
for the benefit of clients, not the 
personnel.



■ Planning of the service is based on 

clients' individual wishes and goals - the 
provided services are adapted to 
individual needs and wishes of clients, 
with respect to the agreed individual 
plans.

■ We engage clients in planning and 
evaluation of the service.



■ Performance and support of the 
service is based on sharing common 
values   and goals by all workers, and 
their teamwork. 

■ Quality of the service and support is 
based on the expertise of employees and 
on deepening of their knowledge in 
systematic education.

■ The provided service and support are 
based on the use of common public 
services, support for natural 
relationships, and cooperation with the 
clients' families.



■ Considerate, helpful, and kind attitude 

to users.

■ Maintaining human dignity.

■ Compliance with the Code of Ethics by 
the employees of the facility. 



BASIC SERVICES WE OFFER 

■ year-round operation

■ accommodation

■ meals

■ health care (outpatient)

■ social and nursing care

■ services related to washing, ironing, and 
mending clients' clothes 



■ services related to aesthetics in the 

clients' homes (cleaning, decoration)

■ social and legal assistance in dealing 
with the clients' personal affairs (meeting 
with important institutions and agencies)

■ services including financial 
management

■ ensuring the use of public services 
(hairdresser, pedicure)



■ ensuring the participation in cultural 
programs held in the facility

■ ensuring the clients' integration in the 
public (social programs, sports and 
leisure stays, tours, reconditioning 
stays)

■ services required by clients (personal 
interests, spiritual care for believers)



PHOTOGRAPHS OF 
ACCOMMODATION



PHOTOGRAPHS OF 
ACCOMMODATION



OUR CHALLENGES

�Building of social therapeutic workshops 
providing the clients with job opportunities

�Humidity on the ground floor of the facility - a 
cultural monument of the Czech Republic

�Lack of funds 



OCCUPATIONAL THERAPY

Clients using our services are offered 
participation in the following occupational 
therapies:

■ ceramic workshop

■ basketry workshop

■ weaving workshop

■ leather workshop

■ gardening

■ Zoo-therapy - bird-assisted therapy

- llama-assisted therapy

- farming therapy



PHOTOGRAPHS OF ZOO-THERAPY



PRINCIPLES OF PROVISION OF 
SOCIAL

SERVICE

Individual planning of the social service in 
the "Na Zámku" home involves two tasks:

1. To allow the clients to actively participate 
in planning their lives in the home, to clarify 
their priorities,
make   their wishes come true, and satisfy 
their needs (clients' personal wishes, goals, 
needs, and interests).



2. To identify in detail the clients' skills 
(their way of communication, in which areas 
they need our support or assistance) so as 
to monitor the clients' development in time 
and evaluate whether the service we offer is 
effective and any use for the particular 
person. This is based on a good knowledge 
of the clients and from our long-term 
observation (personal plan, potential risk 
situations, personal plan of the 
development of daily activities).



EXAMPLE OF GOOD PRACTICE

COMMUNICATION DIARY

Within individual planning and for the sake of 
active involvement of clients in planning their 
own lives in our home, we were jointly seeking a 
convenient solution, with a high level of need for 
support. Simple pictures and photographs were 
made to facilitate communication and creation of 
individual plans, which served as the basis for a 
bound communication diary.



Communication dairy is pocket-sized and 
consists of photographs of everyday objects, 
type of clothing, food. It also contains 
photographs of roommates, employees, working 
and leisure activities that can be carried out in 
the home. With such diary, clients can also 
communicate with people who have not been 
trained in alternative communication.



Using the communication diary has improved 
the quality of life for some clients; thanks to the 
diary, they can better communicate their wishes, 
needs, and above all, the course of the provided 
social services.



LLAMA-ASSISTED THERAPY

The recently introduced zoo-therapy became 
very popular. For this purpose, we use pleasant 
secluded spots in our garden where the 
residents of the "Na Zámku" home come into 
close contact with nature and animals. Everyday 
encounters with animals give the clients a 
feeling of peace and, to some of them, the 
fulfillment of everyday life. Zoo-therapy can be 
considered a medical therapy that is popular in 
the general public.





This therapy can be also used by immobile clients 
with a higher or a combined degree of disability. 
Zoo-therapy became a popular place and desired 
therapy for our residents. Even children and 
visitors attending the "Open Days", "Tolerance 
Days", or a variety of workshops, can make time to 
visit and pet animals living in the local zoo-therapy. 
Zoo-therapy is provided in two ways: dog-assisted 
therapy and equine therapy are outsourced.





In cooperation with Zoo Kopecek, we perform 
zoo-therapy, i.e. bird-assisted therepy, llama-
assisted therapy, and farming therapy. Our 
clients are particularly interested in the llama-
assisted therapy. Such therapy is 
systematically addressed at the level of special 
education. There are clearly defined rules and 
timetable. Lama-assisted therapy brings calm, 
sense of security, accepting the needs of the 
animal. Zoo-therapy became highly admired 
internationally, e.g. during a visit by guests 
from the neighboring Slovakia and Hungary.











THANK YOU 

FOR YOUR ATTENTION AND 

HAVE A NICE DAY.


