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1. Description of the project
EU senior citizens as active users of gerontechnology innovations” initiated by the Regional
Council of Päijät-Häme was a continuation to the project “Care for the elderly in the European
Union”. Participating experts found it very important to continue the well started co-operation and
deepen the expertise especially about gerontechnological innovations for active senior citizens in
preventive care of dementia. The project was financed by the Europe for Citizens Programme from
the Action 1 and the Measure 1.2. The thematic Networking of Twinned Towns. In this project the
lead applicant and project partners are regions. Education, Audiovisual and Culture Executive
Agency granted a maximum amount of 21.342,96 euros for the events composing the action
between 1 April 2009 and 31 March 2010. Two seminars were organised: the first one on 26-28
May 2009 in Päijät-Häme, Finland and the second one on 28-30 September 2009 in Rems-MurrKreis, Germany.
In this new project the earlier partner structure was used with the possibly widest range of regional
members of the European Union in the planned activity of representatives of member states that
founded the EU (Rems-Murr-Kreis, Germany), member states that joined the EU in 1995 (PäijätHäme, Finland), in 2004 (Olomouc, Czech Republic and Baranya, Hungary) and in 2007 (Cluj and
Kovaszna, Romania). Geographical balance was strengthened with the participation of the
Lithuanian Kaunas region (2004). Additionally the seminars were participated by Dutch elderly
care foundation Pro Senectute from Amsterdam if not as a project partner.
Experts of the elderly care from various European regions deepened and shared their knowledge
about the use of gerontechnological solutions especially in the preventive care of dementia.
Dementia is a wide European challenge when European population is ageing. One aspect of the
problem is the adequate quality of the care for the elderly who are more and more represented in our
societies. The improvement of the level of elderly care can contribute to the increase of their equal
opportunities in the society because it offers them the possibility of an active and liveable life.
Experiences made in Nordic countries and Germany did serve as a model and guidance for the
quality improvement of the elderly care in the regions of new member states of the EU and also to
strengthen the European network of expertise.
2. Thematic and titles of the project discussions
Both seminars were started by presentations of elderly care systems in the hosting regions and
countries and how the systems are related to the EU policies. In the seminars the main aspect was to
learn and benchmark the possibilities and needs of gerontechnology solutions in the elderly care.
These aspects were introduced by several presentations and various visits to the elderly care
institutions.
Presentations dealt with creative and innovative ICT solutions in the elderly care; effective and
modern elderly care nursing homes; improved quality, safety and efficiency of the home care
services; elderly care in the third sector; gerontechnology solutions in practice in the public elderly
care; rehabilitation in the care of dementia; preventive care and gerontechnology in social and
health care education; problem-based learning as a tool for developing elderly people´s care; R&D
activities in the elderly care; ambulant service system; home care services for elderly care in a rural
region; elderly day care; logopadical rehabilitation; special offers for people with dementia and ms;
special designed gardens for people with dementia; handicapped people with dementia; hospiz
movement and interest organisations of the senior citizens (senior citizens boards). These themes
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were deepened with various visits to different elderly care institutions and nursing homes run by the
public, private and third sectors.

Presentation of digital innovations in the dementia ward in the Jalkaranta hospital in the City of
Lahti, Päijät-Häme.

3. Working methods of the project
Different forms of working methods were used during the seminars to promote communicative
interaction of the participants. The advantage was that the participants did know each other from the
earlier project.
... A fair on gerontechnological innovations
In Päijät-Häme on the first seminar day an open fair was organised where local and also
international Finnish companies did present their gerontechnological innovations. Seven companies
participated this fair with their products like Kone Elevators Ltd, Vivago Ltd, Lappset Ltd, Elsi Ltd,
Mobilesafetrack Ltd, Suomen Puheentunnistus Ltd and PalveluSantra Ltd. The products represented
monifolded modern gerontechnological innovations like smart floors, voice guided technological
solutions, elevators, information services etc. Senior citizens were activated and invited to tell and
share their experiences with respective gerontechnological innovations with all seminar participants
in the open fair. Representatives of the elderly people did participate the seminar programme in
Päijät-Häme and in Rems-Murr-County.
Also local and regional politicians and representatives of the families of the senior citizens were
invited to the seminar activities and they will be informed about the seminar results. The
participation of enterprises and their representatives in the open fair and in the seminar with their
gerontechnological innovations and products has strongly supported the atmosphere of the
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European Year of Creativity and Innovation 2009 in the participating regions. One important
dimension was also including education and research to the seminar programme, and universities
responsible for the elderly care were represented in the programme as active participants.
... Preliminary tasks for working in international groups
Several discussions were held during both seminars connected to different presentations, visits and
introductions. Naturally the evening programmes also served as platforms for discussions regarding
the seminar thematic. In Päijät-Häme seminar the participants were asked in advance to prepare
presentations from every region to present local experiences in international use of
gerontechnology. Additionally on the second seminar day guided working was organised in
international groups including presentation of results. To guarantee the success of this working in
groups the preliminary tasks were sent to the participants in advance. Group work was divided in
four international groups by thematic of ICT, rehabilitation, ethics and preventive care in the care of
dementia.
... Panel discussion in the framework of the election of the European Parliament
The Finnish seminar was finished by an interactive moderated panel discussion between experts of
gerontechnology (business, research, education and elderly care homes represented) and seminar
participants. Three Finnish candidates of the election in June 2009 for the European Parliament did
participate this panel discussion which was open to the public and was carrying title – Learning of
experiences from the gerontechnology in the preventive care of dementia – ethical questions and
welfare technology. This way was guaranteed that political aspects of the decision making in the
elderly care were included in seminar discussions and the election for the European Parliament.
One of the positive consequences of the heterogeneous composition of the participants was the
realization of an inter-cultural dialogue, since beside representing a profession the participants also
represent their own nation and culture. The revelation of similarities and differences, the common
experiences, the joint consideration all contributed to the strengthening of the European identity. It
is very important to discuss various traditions of the elderly care in different countries to understand
regional solutions in the background of different cultures.

Special designed garden for people with dementia in “Haus Elim” in
Leutenbach in Rems-Murr-Kreis.
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... Questionnaire
A questionnaire was sent to the participants after these two seminars in Finland and Germany, and
the participants were asked with following questions. Questionnaire answers are included in the
following sections of the report.
1. How useful did you find the contents of the two seminars, and did the thematic of the
presentations and visits meet your expectations? Please do give your comments on both seminars in
Finland and Germany separately. The seminar programmes you may find enclosed.
2A. What do you think about the working methods of the seminars? Were the group work,
preliminary tasks and lectures useful? Were the visits to different institutions useful? Please again
give your comments on both seminars separately.
2B. What was missing, what you would have added to the programmes?
3. What do you think about the practical organization of the seminars, timetables, transports,
accommodation etc.? Is there something to improve? Please give your comments on both seminars
separately.
4. Were these seminars useful regarding your every day work and due to the development of your
work? Did you have discussions about the results of the seminars at your work?
5. What other feed back and greetings do you have to Finnish and German seminar organizers?
6. Do you feel that international co-operation and networking is useful at your work? How
international co-operation and networking could be developed in the future?
7. Now the application on the third elderly care project will be made by the Olomouc Region in
Czech Republic. What wishes do you have regarding the new application and what contents should
be included into the three follow up seminars?
… Web site
The common website www.elderly-care.eu established in the earlier project serves for possibilities
of a future co-operation both helping to maintain the professional connections and widening of the
co-operation as well as be a tool for dissemination and exploitation of the results. After the project
closure we want to inform the political leaders of the regions about the outcomes of the project to
persuade them that it is necessary and recommendable to support the co-operation of experts in the
field of elderly care. The web site also serves as a platform of seminar presentations and other
seminar materials. All materials of the project are also stored on the www.paijat-hame.fi/en
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Presentation of local experiences of gerontechnology by the Lithuanian delegation
in the Jyränkölä Setlement in the City of Heinola, Päijät-Häme.

4. Achievements in relation to the objectives of the project
The objective of the geographical balance was quaranteed as all the invited regions participated the
project seminars with their delegations.
It was important to become acquainted with the relation between the social policy of the EU and the
social policy of the various states because this is the only way to estimate how much and how
succesfully the European Union can influence the activity of its members. It is important for the
experts to become familiar with the regulations of the European Union concerning the elderly care.
Due to this both seminars were started with lectures dealing with social policy and elderly care on
regional, national and European levels.
... Learning about gerontechnology innovations in other regions
The answers of the questionnaire sent to the participants express in the best way the achievements
in relation to the objectives which were originally planned. In the project experts of the elderly care
from various European regions wanted to deepen and share their knowledge especially about the
use of gerontechnological innovations especially in the preventive care of dementia. Experiences
made in Nordic countries and Germany may serve as a model and guidance for the quality
improvement of the elderly care in the regions of new member states of the EU and also strengthen
the European network of expertise. Senior citizens were activated and invited to tell and share their
experiences with respective gerontechnological solutions with all seminar participants in the open
fair. Representatives of the elderly people did participate the seminar programme in Päijät-Häme
and in Rems-Murr-County e.g. by the local senior citizens boards
- e.g. the seminar participants felt that seminar days were a bigpack of good and important
informations, perfectly organised and accompanied; notably the discussion about gerontechnology
and the meeting with Finnish politicians under the theme elderly people were very interesting;
especially the study visits were interesting as well as the group work discussions with the
participants from different countries, programme corresponded well the expectations; visits,
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meetings and workshops were constructive and we could use the elements; it is very important to
see things through visits in order to understand them better than to read about them; the theme of
the seminar was rather new for some participants and due to this appreciated at the real value; the
fair of gerontechnology products was held very instructive; seminars were held very useful for
receiving new information of the latest technological innovations, ethical and philosophical aspects
were held useful.
- After coming back from seminars (in Finland and Germany) I shared my impressions with my
employees and colleagues and prepared presentations about the organization of care of elderly
people in other countries, foreseen future plans and trends. International co-operation strengthened
my positive point of view to the organization of care of elderly people in my hometown.
- The seminar deepened my understanding of elderly peoples care by giving a possibility to
compare the service systems and good practices in different countries; These seminars were very
useful for us because we saw how things in our field of activity can be done in developed countries
and at a high level. We were impressed that even at the level in Finland and Germany, one seeks
new facilities in order to improve the assistance and the care offered.

Learning about the practices in the preventive care and gerontechnology in social and health care
education by Ms Liisa Suhonen in the Lahti University of Applied Sciences, Lahti, Päijät-Häme.

- Practically, after these seminars we initiated a formative program, in the county of Cluj, with
specialists from our centers for old persons and persons with disabilities. There were meetings in
the two kind of centers and were debated the aspects we found in Finland and Germany, how and
how much these aspects can be used or adapted in our activity. Another point was the development
of the abilities of identification of the needs of the residents and implementation of specific activities
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for those totally or partially dependents. We saw in the two countries the importance given to the
cognitive stimulation for the residents with a high degree of dependence who cannot participate at
the occupational therapy meetings. An important aspect concerned how to identify efficient ways
for recover and socialize the residents, corresponding to their functional rest, to their abilities and
their preferences.
- Yes, we were discussing about the issues of the seminar days in the monthly meeting in my
working unit.; We have regular meetings with our participants and almost once a week, we are
talking about different items: "In Finland I saw... like that." We have still living impressions and I
think, we learned. Sometimes we can see, there are similar solution and aims, and we can calm
down. For me it was a very important experience that almost all of us have the same problems with
elderly care, but naturally we operate on different levels.
... Communicative interaction of group work about gerontechnology and prevention of dementia
Different forms of working methods were used during the seminars to promote communicative
interaction between the participants - lectures, presentations, study visits, group work and panel
discussion and they were also very much appreciated in the questionnaire answers
– e.g. it was very useful to have group work because we wanted to hear and learn from each other,
many discussions were then continued in the evening or during the breaks. It was a good mixture
for brain, ear and eye; preliminary tasks were interesting and the topics led to a good group work
discussions; it was very useful to know earlier the tasks for the workshops. This interactive system
gave a better motivation and involved everyone in a practical way. In the same time, it was time to
prepare the essence of what we had to present because the time for the workshops was very short.

Presentation about the Hospiz movement in Rems-Murr-Kreis by Ms Susanne Stolp-Schmitt.
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... Participation of the political decision makers
The Finnish seminar was finished by an interactive moderated panel discussion between experts of
gerontechnology (business, research, education and elderly care homes represented) and seminar
participants where also three Finnish candidates of the election in June 2009 for the European
Parliament did participate. This way was guaranteed that also the political aspects of the decision
making in the elderly care was included in the seminar discussions as well as the election for the
European Parliament and brought the European integration in a concrete way closer to the
participants
- A special moment was the meeting with the candidates for the elections for the European
Parliament. It was quite new and very instructive to see directly the political position concerning
the social problems and to see alive how things are going in another political system. But
practically the position of the Finnish parliamentarians concerns implicit our country. It was a very
good example of internationalism.

Panel discussion with Finnish candidates for European Parliament. (From left) Ms Sirpa Pietikäinen, National Coalition
Party of Finland; Ms Arja Alho, Finnish Social Democratic Party; Mr Bart Magielse, Pro Senectute Foundation,
Amsterdam, The Netherlands; Ms Raisa Valve, University of Helsinki; Ms Helena Tornberg, Centre Party of Finland;
Ms Marja-Liisa Nordlund, Tieto Ltd./Healthcare & Welfare.

5. Visibility, impact and follow up
Finnish Päijät-Häme and German Rems-Murr-Kreis, hosts of the seminars, actively worked for
raising awareness about the project among the broader public.
...Visibility and impact
Press releases were prepared before and after the seminars to the representatives of the media on
their territory. There were articles in the local newspapers about the seminar (Itä-Häme newspaper
in Päijät-Häme as well as a radio report on the local radio station „Lahden Radio“; Stuttgarter
Zeitung, Murrhardter Zeitung and Mitteilungsblatt Weissach im Tal in Rems-Murr-Kreis). Press
releases were also published on the web sites of the hosting organisations. All the seminar materials
including presentations and photos are restored and to be seen through the link on the project web
site www.elderly-care.eu and www.paijat-hame.fi/en Hereby the information on the project will
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be accessible for the wide public. A publication of 3000 copies was also produced about the elderly
care services in European regions which was disseminated to all participating regions and
organisations as well as published on the project web sites in pdf-format.
During the seminar in Päijät-Häme a fair on gerontechnology innovations by local private
enterprises was organised which was open to all public including elderly care experts, senior
citizens, their family representatives and students of the elderly care sector. Also an interactive
panel discussion was organised on last seminar day with participation including elderly care
experts, enterprises, senior citizens and politicians. As election for European Parliament was held in
June 2009, three EP election candidates participated the panel discussion for the best media
coverage. Through these actions the project thematic and the Europe for Citizens programme could
be made strongly visible to all wide public in the region and even nationally.
After project closure the political leaders and the political bodies of the partner regions will also be
informed. By this means we can substantiate the commitment of the decision-makers for the subject
of the project. We hope that it will also have a positive effect on the development of the bilateral
relations.
On the last seminar day in Päijät-Häme three different local projects dealing with elderly care were
presented in the seminar: “GOAL –good ageing in Lahti region”, “Hyve” and “Disko”. Project
workers participated the seminar for benchmarking.
Additionally a member of the European Parliament Ms Attwood contacted the project and she could
be helped in acquiring information about the elderly care system in different European countries
through the project partner network.

Romanian delegation in Päijät-Häme, Finland
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... Stronger network of the elderly care specialists for the future cooperation
As our questionnaire has shown, the participants could transfer the experiences direct to their
working places at practical work and partially change and improve their daily routines in the elderly
care homes. In other words the seminars did not just offer the place for intercultural dialogue but
also in practice to benchmark and learn about the elderly care work and practices in different
countries and to carry them to own working places for giving added value at the daily work.
The co-operation between the local organisations of the hosting regions has been considerably
improved through the project co-operation. The project preparation and implementation gathered
together in the hosting regions organisations from public, private, educational and third sector as
well as private enterprises on gerontechnological solutions. Many of these organisations did for the
first time project cooperation together.
The co-operation between the project partners has been very fruitful and very much deepened
through this project, and due to this project partners are eager to continue the co-operation. The
Dutch guests during the project seminars if not project partners did organise on 26-28 April 2010 in
Amsterdam in the Netherlands, a similar seminar with continuation of project thematic with own
funding. Project partners have also actively participated this seminar. This has also offered the
opportunity to discuss and plan the new project application which the project partners have now
iniated together and it will be prepared by the Olomouc Region, Czech Republic. The decision for
the continuation of the project co-operation was made unanimously in the second project seminar in
Rems-Murr. The aim is further deepen the co-operation and help for the creation of an European
network for the elderly care professionals for benchmarking and exchanging experiences and daily
practices.

Presentation of the Jalkaranta Hospital in the City of Lahti, Päijät-Häme
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EU senior citizens
as active users of gerontechnology innovations
26-28 May 2009
Päijät-Häme, Finland

Cruising on the Vesijärvi lake
(picture: www.lahdenseutu.net)
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Key information in nutshell for seminar participants:
Airport Helsinki-Vantaa: More information about the services at the airport, please see www.helsinkivantaa.fi/home
Arrival and transport to/from Lahti: Transfer from the Helsinki-Vantaa Airport by the airport shuttle service to Lahti.
Busses leave for Lahti in front of the international arrivals terminal from platforms 13/14. Busses leave from the airport
mainly every full hour, please consult the departure times during rush hours and night time from the timetables you have
received by e-mail. Travel fare is 34,60 euros/person including return ticket. You may buy the ticket by the driver. Please
ask for the return ticket. Cash and most common credit cards (Visa, Master) are accepted. Please leave the bus in Lahti by
the railway station (In Finnish: “rautatieasema”). Your hotel is situated on the same side of the road as your bus stop! On
the departure day there is organised transport to the Lahti bus station.
Bus timetables: More information on bus timetables, please see www.matkahuolto.fi/en
Currency and credit cards: Currency of Finland is euro. Most conveniently you exchange your currency before departure
or at the airport by the arrival in exchange offices and banks. All most common credit cards are widely accepted in
department stores, kiosks, shops, restaurants etc.
Hotel: Participants are accommodated in single rooms in the Best Western Next Hotel Salpaus
Languages: Finnish and Swedish are the official languages. English is generally spoken by Finns. Seminar language is
English.
Lunches/dinners during the seminar are offered by hosts. The sale of alcohol in Nordic countries is part of the state
monopoly and strictly regulated which makes the prices of alcoholic drinks relative high in European standards. Alcohol is
not included in seminar lunches and seminar dinners. Hosts apologize this and kindly ask seminar participants make orders
on own cost.
Info package: You may find info package about the Region of Päijät-Häme and Finland by the arrival in the hotel.
Smoking: Smoking is prohibited in Finland in all public buildings as well as in restaurants and cafes.
Tourism in Päijät-Häme: For more information, please see www.lahtitravel.fi
Transport during the seminar: Transfers are made during the seminar in Päijät-Häme with the charter bus of the
company MOBUS. Please follow carefully the timetable of the given seminar programme.
IMPORTANT ADDRESSES AND TELEPHONE NUMBERS
Next Hotel Salpaus (Best Western)
Vesijärvenkatu 1 (opposite to the Lahti Railway Station), Tel. +358 (0)3 339 39 11
www.nexthotels.fi
Regional Council of Päijät-Häme
Hämeenkatu 9, Tel. +358 (0)44 3719 438 (Mobile/Mr Marko Mälly)
www.paijat-hame.fi
Monday 25 May 2009 – Arrival day
Arrival at the Helsinki-Vantaa airport. Travel to Lahti by bus (see information above).
Check in of participants in the hotel.
Next Hotel Salpaus, address: Vesijärvenkatu 1, www.nexthotels.fi
Free evening programme
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Tuesday 26 May 2009 – 1st seminar day
8.30

Meeting in the hotel lobby with Mr Marko Mälly, Senior advisor/International affairs, Regional Council
of Päijät-Häme; and bus transfer to the Restaurant “Wanha Herra”, Lahti Foundation of Housing and
Services for the Elderly (address: Laaksokatu 17, Lahti)

9.00

Aspects of regional political decision-making for elderly care
Mr Mika Kari, Chairman of the Board, Regional Council of Päijät-Häme
Ms Eila Jokinen, Vice-Chairman of the Lahti City Board on Social Affairs

9.30

Presentation of the elderly care system in Finland and related EU policies in the Finnish practice
Ms Marjaana Seppänen, Palmenia Centre, University of Helsinki

10.00

Reorganisation of Elderly care through Regional Reform in Päijät-Häme. Gerontechnology as a tool
responding to the challenges.
Mr Lauri Kuukasjärvi, project manager, Regional Council of Päijät-Häme.

10.30

Coffee break. Establishment of personal relations.

11.00

Possibilities and needs of gerontechnology solutions in the elderly care from the service user´s and
of the service producer´s aspect
Creative and innovative ICT-solutions in the elderly care
Mr Jyrki Rautkivi, Lahti Science and Business Park Ltd.
How is effective and modern elderly care nursing home build and operated?
Mr Jukka Louhija, MedOne Ltd.
Improved quality, safety and efficiency of the home care services
Ms Marja-Liisa Nordlund,
Vice President, Head of Services, Tieto Ltd./ Healthcare & Welfare

12.30

Lunch

13.30

Fair - presentations in practice of gerontechnology solutions in the elderly care
Local enterprises present their gerontechnological solutions (e.g. Kone Ltd.; Lappset Ltd.; Elsi
Technologies Ltd; Mobile Safe Track Ltd.; Suomen puheentunnistus Ltd.; Videra Ltd.; Merivaara Ltd.;
PalveluSantra)
Also with participation of the senior citizens and their family representatives and students of elderly
care. Open to all public.

16.00

Transport to Heinola to Jyränkölä Settlement (address: Siltakatu 11, Heinola)

16.30

Welcome words by Mr Hannu Komonen, Mayor of City of Heinola
Coffee

16.45

Presentation of the Settlement work in the elderly care of the third sector
in the City of Heinola
Quality principles in the care of dementia
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Ms Kirsti Rantala, Director on Social Work, Jyränkölä Settlement
Mr Jukka Järvisalo, Director, Jyränkölä Settlement
17.30

International use of gerontechnology, local experiences
Each delegation presents gerontechnological solutions in their regions.

19.00

Dinner

21.00

Transfer to the hotel in Lahti

Wednesday 27 May 2009, 2nd seminar day
8.30

Departure from the hotel for the guided tour in Lahti

9.30

Coffee break. Establishment of personal relations.

10.00

Gerontechnology solutions in practice
in the public elderly care in the City of Lahti
(Hospital Jalkaranta, address: Tarjantie 78, Lahti)
Ms Sari Järvinen, Chief nurse

11.30

Transfer to ”Huili” Elderly Care Home in the Municipality of Hollola
(address: Terveystie 25, Hollola)

12.00

Rehabilitation in the care of dementia
Mr Jouni Helén, Director
Ms Virpi Kyyhkynen, Nurse
Presentation of the “Huili” Elderly Care Home in the Municipality of Hollola
Instructions for the working in international groups

13.00

Lunch

14.00

Improving own practices through gerontechnology in the care of dementia
Guided working in international groups and presentation of results. Group work will be divided in four
international groups by thematic of ICT (working group co-ordinator Mr Jyrki Rautkivi), rehabilitation
(working group co-ordinator Mr Jouni Helén), ethics (working group co-ordinator Ms Kirsi KuusinenJames) and preventive care (working group co-ordinator Ms Raisa Valve) in the care of dementia

16.00

Transfer back to the hotel in Lahti and some free time

17.45

Departure from the hotel for the lake cruise and dinner

18.30

Lake cruise on the lake Vesijärvi and to the channel of Vääksy with dinner buffet

23.00

Arrival back to the Harbour of Lahti and transfer to the hotel

Thursday 28 May 2009 – 3rd seminar day
Check out in the hotel in the morning.
Luggages will be stored in the bus during the day.
Seminar day is open to all public.
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8.30

Departure from the hotel to the Lahti University of Applied Sciences
(address: Hoitajankatu 3, Lahti)

9.00

Welcome words by Mr Juhani Nieminen, Vice-President,
Lahti University of Applied Sciences
Preventive care and gerontechnology in social and health care education
Ms Liisa Suhonen, Senior Lecturer, Lahti University of Applied Sciences
Problem-based learning as a tool for developing elderly people's care
Ms Hannele Tiittanen, Principal Lecturer, Lahti University of Applied Sciences

~~~

R&D activities in the elderly care: presentation of local projects
(GOAL – Good Ageing in Lahti Region, Hyve and Disko),
Palmenia Centre for Continuing Education, University of Helsinki, Lahti Unit
-

Importance of social innovations in the elderly care
Mr Antti Karisto, Professor on social gerontology

-

GOAL 2002-2012
Ms Raisa Valve, Head of development

Ms Kirsi Kuusinen-James, Planning officer
Mr Ilkka Haapola, Senior researcher
Questions and discussion
10.45

Coffee break. Establishment of personal relations.

11.00

Learning of experiences from the gerontechnology in the preventive care of dementia – ethical
questions and welfare technology
Interactive panel discussion with audience, international delegation members and panelists:
Ms Sirpa Pietikäinen, EP candidate of National Coalition Party of Finland
Ms Arja Alho, EP candidate of the Finnish Social Democratic Party
Ms Helena Tornberg, EP candidate of the Centre Party of Finland
Ms Raisa Valve, Head of Development, University of Helsinki
Ms Marja-Liisa Nordlund, Vice President, Head of Services,
Tieto Ltd./ Healthcare & Welfare.
Mr Bart Magielse, Pro Senectute, Amsterdam, The Netherlands
Moderator Dr. Helinä Melkas, Adjunct Professor,
Lappeenranta University of Technology, Lahti School of Innovation
Discussion of seminar results
Invitation to the autumn seminar in Rems-Murr-Kreis in Germany

12.30

Lunch

13.45

Transfer to the bus station in Lahti. The airport bus leaves at 14.15 arriving at the airport (international
departures) at 15.35.
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Senior citizens
as active users of gerontechnology solutions
28. – 30. September 2009
Rems-Murr-Kreis, Germany

Programm

Waldsee bei Murrhardt
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Key informations for the seminar participants:
Airport Stuttgart:
More informations about the services at the airport you can see www.flughafen-stuttgart.de

Arrival and transport to Korb:
Transfer from Stuttgart to Waiblingen by train S2 (main direction Schorndorf) or S3 (main direction Backnang).
Informations about the timetables you can see www.vvs.de . From Waiblingen you can transfer to Korb by taxi
or bus (about 4 km).

Currency:
We are in EU – currency is euro. Most common credit cards are acceptet, except in smaller stores.
Hotel:
Participants are accommodated in single rooms in hotel Rommel in Korb.
Languages:
German, English is spoken by almost the majority of younger people. Taxi drivers often speak greek, turk
sometimes spanish or italian.
Lunches/dinners
During the seminar are offered by the host. Exceptions will be announced.
Info package
will be in your room at the arrival.
Smoking:
In all public buildings, restaurants and cafes, smoking is prohibited.
Transport
during the seminar is made by bus of the company KNAUS REISEN.

Important Adress:
Landratsamt Rems-Murr-Kreis
Alter Postpaltz 10
71332 Waiblingen
Tel+49 (0)7151/ 501 1506 (Werner Geiser) w.geiser@rems-murr-kreis.de
501 1180 (Monika Amann) m.amann@rems-murr-kreis.de
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Sunday 27. September 2009 – Arrival day
Arrival at Stuttgart-Airport. Travel to Waiblingen railway-station by train S2 or S3. From Waiblingen-Station
travel to Korb (4 km) by bus or taxi.
Check in of the participants in the hotel.
Hotel Rommel, Boschstr. 7, D-71404 Korb ,
Tel. +49 (0)7151 931 0
Fax. +49 (0)7151 931240
www.hotel-rommel-korb.de
Free evening programme
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Monday 28 September 2009 1. Seminar day
8.15

Meeting in the hotel lobby
with Mr. Werner Geiser, senior advisor for elderly care, and Ms. Monika Amann, senior advisor for
dementia, Rems-Murr-Kreis. Bus transfer to Sanatorium Waldfrieden in Murrhardt, Nursing
hospital for psychiatric patients and senior peoples

9.30

Welcome to Rems-Murr-County
some typical aspects of this region
Mr.Johannes Fuchs, District administrator

10.00

Elderly care system in Germany
Mr. Peter Schmeiduch, Ministry of social affairs, Baden-Württemberg

10.45

Coffee break

11.00

Special aspects of elderly care and focuses in Rems-Murr
Monika Amann, Werner Geiser

11.45

Sanatorium Waldfrieden – Presentation of the house –
special solutions for people with demential / psychiatric problems
Ms. Hanna Hanzel, Director

12.30

Lunch

13.30

Departure for the city of Murrhardt

14.00

Elderly day care –
Visit of the day care in Erich-Schumm-Stift
Ms. Litsche, chief nurse

14.45

Coffee break

15.00

An ambulant service system for elderly care in a rural region – examples, conception
Mr. Thomas Nehr, manager of “diakonie ambulant”

16.00

After a short promenade thrugh the ancient city of Murrhardt:
Visit of logopadical rehabilitation
Mr. Thomas Nehr, manager of “diakonie ambulant”

16.30

Naturparkbüro – more than a touristik projekt of the region
Naturpark-Manager Bernhard Drixler

18.00

Departure for Dinner in a local restaurant “ Kulinarium” am Waldsee
( we will try to show you, that we have got some lakes too)

20.00

Return to hotel

Tuesday 29 September 2009

8.00

Departure from the hotel and bus transfer to “Alexander-Stift” in Weissach im Tal

8.30

Alexander-Stift – Presentation of the special concept community nursing homes
Mr. Günter Vossler, Director, Mr. Achim Schullerus,

9.30

Coffee break
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9.45

Departure to Backnang

10.15

Guided tour through the ancient city of Backnang
(timber framework)

11.30

Pflegeheim Staigacker- nursing institution with special offers for people with dementia and
ms
Mr. Eckhard Jost, Manager an Director and members of the staff

12.30

Lunch

13.45

Departure to “Haus Elim” Leutenbach

14.00

Visit of a special designed garden for people with dementia
Mr. Böhringer, Nursing director

14.45

Departure to “Wilhelmine Canz Haus”, a nursing home with an old tradition

15.15

Coffee break

15.30

Maria-Merian-Scholl, Trends Fakts and News in training and educating nursing for elderly
people.
Ms. Maria Fritz, Schooldirector

16.00

Visit of“Wilhelmine Canz Haus”, Conception an Visit of the institution
( Canz Haus is the home of diaconic nurses in their age, and there is also a school for nurses)

17.00

Handicapped people with dementia
Dr. Baden, Diakonie Stetten, medecin

18.00

Dinner at Restaurant „Schäfergässle“

20.30

Departure to Hotel

Wednesday 30 September 2009
8.30

Check out an departure from Hotel

9.00

VFL- Vereinsheim ( Restaurant of the local sports club at Waiblingen)

9.00

The hospiz movement in Rems-Murr-County
Ms. Susanne Stolp-Schmitt, responsible referent of hospiz foundation

9.45

The advisors for living of senior people in their own homes
Mr. Werner Geiser, Rems-Murr-County

10.15

Coffee break

10.45

Kreisseniorenrat – Senior citizens board of Rems-Murr-County
Chairman or 2. chairman, Mr. Heinz Weber or Mr. Falk-Dieter Widmaier

12.00

Review, Preview – discussion of the seminar

13.00

Lunch

14.00

Departure – Bus transfer to the station at Waiblingen
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Synthesis of the answers to the questionnaire of the project “EU senior citizens
as active users of gerontechnology innovations:
1. How useful did you find the contents of the two seminars, and did the thematic of the
presentations and visits meet your expectations? Please do give your comments on both
seminars in Finland and Germany separately. The seminar programmes you may find
enclosed.
Finland:
- Honestly spoken: I didn't have exact expectations about the contents of the seminar, but I was
really surprised about the really high level of the visited institutions and as well of the referents and
their contributions. For me and my co-participants the 3 days in Finland was a big pack of good
and important information, perfectly organised and accompanied.
- Maybe too theoretical for some of the participants. I found it helpful and interesting
- In the seminar in Finland I found most notably the discussion about gerontechnology and the
meeting with Finland politicians under the theme about elderly people.
- The content of the seminar was very useful, especially the study visits were interesting as well as
the discussions with the participants from the different countries. The program corresponded well
the expectations. It was a new system of care, totally different of what we know and what we saw
before. It concerns especially the important involvement of the municipalities in this care. From this
point of view, the Finnish system is closer to ours than the others, so we could use more elements.
All the visits, meetings and work-shops were constructive. The theme of this seminar was rather
new for us, so we appreciated it at the real value. It is very important to see things in order to
understand them better, than to read about them. Gerontechnology solutions in practice in the
public elderly care in the City of Lahti, Preventive care and gerontechnology in social and health
care education, International use of gerontechnology, local experiences were very good choices
and very well realised. And the fair - presentations in practice of gerontechnology solutions in the
elderly care organized by some local enterprises who presented their gerontechnological solutions
was something quite new (not the a fair, but the fair at the seminar) and very instructive.
- Another aspect was to see a country totally different of what we knew, from almost all the points
of view: geographical situation, culture, landscape, people, mentality, civilization, elderly care
system, lakes, etc.
- In Päijät-Häme as a Finnish participant the contents were rather familiar. The greatest
expectation was enter into the new kind of network in Päijät-Häme and in the EU.
- The seminar days were useful for my work. I got new information of the latest technological
innovations. Also ethical and philosophical aspects were interesting and useful.
Germany:
- In the seminar in Germany I particularly liked the meeting with the representative from the
ministry of social affairs, the lecture about dementia and the getting to know more about
organization of care of people with dementia.
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- The seminar in Rems-Murr-Kreis was a successful continuance of what happened in Finland. It
was not only a continuance, but also a good and well done completion of this new subject
concerning the EU senior citizens as active users of gerontechnology solutions. The care system in
Germany was closer to what we knew about the elderly care in the western countries, but once
again, it is a huge difference between reading and seeing, especially in the conditions of the
seminar. It is a big difference between the elderly care system in Romania and the ones in Finland
and Germany, but we learned that, even at this high level of the care system, it still is possible and
to improve it and to do something better. It is normal for us – we have so much to recuperate, but it
is valid also for developed countries.
- Responded very well

2A. What do you think about the working methods of the seminars? Were the group work,
preliminary tasks and lectures useful? Were the visits to different institutions useful? Please
again give your comments on both seminars separately.
Finland:
- During the preparation of our seminar in Germany, I found out, that it was very difficult to
organise the flood of possible information and visits into two and a half days. So once again: the
partners in Finland did a great job. It was very useful, to have group work, because we wanted to
hear and learn from each other, many discussion went on in the evening or in the breaks. It was a
good mixture for brain, ear and eye. We are grateful about the openhearted attitude of the Finnish
hosts and about how much they were able to show us.
- There could have been more time for group work and time for changing ideas and experiences.
Lectures were useful.
- Getting to know more about network of care of elderly people in both countries was very useful,
because there was a possibility to compare different structures in Finland and Germany. In Finland
I liked the discussion between participants about the care of people with dementia (we shared our
experience from our own countries.
- Lectures gave a good background for the study visits, development and research presentations
gave new ideas for further development in elderly people’s care. Preliminary tasks were interesting
and the topics led to a good group work discussions.
- It was very useful to know earlier the tasks for the workshops. This interactive system gives a
better motivation and involves everyone in a practical way. In the same time, it was time to prepare
the essence of what we had to present, because the time for the workshops was very short. A special
moment was the meeting with the candidates for the elections for the European Parliament. It was
quite new and very instructive to see directly the political position concerning the social problems
and to see alive how things are going in another political system. But practically, the position of the
Finnish parliamentarians concerns implicit our country. It was a very good example of
internationalism.
- All kind of working together was necessary as well as the time spent together after the lectures
and visits during evenings.
- The working methods were good. Visits to different units were interesting. Although I´ve been
working in the region of Päijät-Häme almost 30 years I´ve never visited these places.
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Germany:
- From the seminar in Germany we could take the whole material, which we analysed and
presented in own country.
- The whole time of the seminar was very well organized, alternating discussions, lectures,
presentations, visits, … Even it was difficult for the organizers, the fact that we had to travel from a
place to another, on a rather large area, was very good for us, from 2 points of view: one, we had
time to comment the former activity, and second, we had the opportunity to see a bigger part of the
region, more than an organized trip. A special part of the seminar was on the third day, when the
discussions took place at the stadium. It was very original and very pleasant. And with the same
efficiency.
- Most interesting were the visits. Lectures were also very interesting if organisations, payment
structures and insurances etc. are very different that they cannot be compared to own ones as such
in the home country.
2B. What was missing, what you would have added to the programmes?
- Because I am a geriatric doctor and work in home for the elderly people, I was interested in
specific of work with elderly people as such: in used programs, work methodology, expectations of
elderly people and their relatives, rating criterias of care work. This I missed in both seminars.
- Both in FINLAND and in GERMANY, the only missing was the time, but this is an objective
aspect and we don’t think that someone could solve this problem. There were many aspects to
discuss, many things to see and a lot of things to do, so everything ought to be very concentrate.
Even it was concentrated, everything was well done and very efficient.
Finland:
- To do more would take more time. Regarding the timetable - no critics.
- The program corresponded to the seminar purposes.
- The audiovisual equipments did work badly. It was hard to hear and see the presentations too
many times.
- Time for discussion after lectures or group work.
Germany:
-It would have been nice to visit a hospiz home we heard a presentation about.
3. What do you think about the practical organization of the seminars, timetables, transports,
accommodation etc.? Is there something to improve? Please give your comments on both
seminars separately.
- The practical organization of both seminars was great.
- The practical arrangements worked well.
- Both in FINLAND and in GERMANY everything was perfectly organized (transport,
accommodation, meals, information, …), with original points for everyone and it was a very good
balance between the scientific and practical parts, discussions, visits and entertainment. The only
problem was (as we said before) the time: it was too short comparing with what we had to do (what
the hosts could have shown us and what we would have liked to see and know). It would have been
interesting to organize groups of specific discussions with specialists in various fields of care, as
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psychologists, physicians, social workers, ergotherapists, nurses, etc. Both in Finland and in
Germany, the hosts were perfect. Beside their care and interest that everything should be all right,
they looked after everyone, so that all of us felt well and had what we needed.
- A „plus” for Finland: here it was for the first time the idea (not in Hungary, not in Romania) to
arrive a day earlier and to start the seminar the next day in the morning. It was more confortable
for the travellers and more efficient for all the participants.
Finland:
- Programme was intense but it was ok for me as a Finn.
- Practical organisation of the seminars were good except the things I´ve been mentioned in
question
2B.
- Technical equipment maybe not good enough in every lecture. Everything else was well done.
Germany: Practical arrangements were very good, and programme, transports and timetables
functioned well.
4. Were these seminars useful regarding your every day work and due to the development of
your work? Did you have discussions about the results of the seminars at your work?
- After coming back from seminars (in Finland and Germany) I shared my impressions with my
employees and colleagues and prepared presentations about the organization of care of elderly
people in other countries, foreseen future plans and trends. International co-operation strenghtened
my positive point of view to the organization of care of elderly people in my hometown (in
Lithuania).
- The seminar deepened my understanding of elderly peoples care by giving a possibility to
compare the service systems and good practices in different countries.
- These seminars were very useful for us because we saw how things in our field of activity can be
done in developed countries and at a high level. We were impressed that even at your level, you
seek new facilities in order to improve the assistance and the care you offer.
- Practically, after these seminars we initiated a formative program, in the county of Cluj, with
specialists from our centers for old persons and persons with disabilities. There were meetings in
the two kind of centers and were debated the aspects we found in Finland and Germany, how and
how much these aspects can be used or adapted in our activity. Another point was the development
of the abilities of identification of the needs of the residents and implementation of specific activities
for those totally or partially dependents. We saw in the two countries the importance given to the
cognitive stimulation for the residents with a high degree of dependence who cannot participate at
the occupational therapy meetings. An important aspect concerned how to identify efficient ways
for recover and socialize the residents, corresponding to their functional rest, to their abilities and
their preferences.
- Yes, we were discussing about the issues of the seminar days in the monthly meeting in my
working unit.
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- We have regular meetings with our participants and almost once a week, we are talking about
different items: "In Finland I saw... like that." We have still living impressions and I think, we
learned. Sometimes we can see, there are similar solution and aims, and we can calm down. For me
it was a very important experience that almost all of us have the same problems with elderly care,
but naturally we operate on different levels.
Finland: Many important contacts were created.
Germany: We got many ideas which we will develope further in Finnish conditions.
5. What other feedback and greetings do you have to Finnish and German seminar
organizers?
- I am very grateful to seminar organizers of both countries for goodwill, for good and effective
presentations of information, for the help to answer unclear questions and for hospitality.
- A very remarkable aspect of these seminars is that they have a continuity and meeting the same
partners creates a more relaxed atmosphere and all the activities – lectures, presentations, workshops, visits, etc, are perceived without any stress and everything is flowing quite naturally and
pleasantly, and all the comments, questions, observations are made very easily, very opened, with
everybody. And the contacts established are very important. Another important aspect is that we
are from countries with different levels of development, so we can see the steps we must make in
order to arrive where needed; we learn how to do it more efficiently and quicker and it is very
helpful to know that we have friends in Europe, not simple connections, to advice us in this very
difficult problem which is the elderly care, with all its aspects.
- All the discussions were opened and honest, very relaxed, not formal or conventional. The
barriers were gone.
- At last, but not least, these seminars were very important also for our education in our field of
activity and opened a little bit our minds. And showed us exactly where we are and which is our
level.
- It would have been interesting to get information of the background of the seminar participants
before. There was not enough time to get acquainted with everyone.
Finland: Thank you for co-operation!
Germany: Thank you for the hospitality!

6. Do you feel that international co-operation and networking is useful at your work? How
international co-operation and networking could be developed in the future?
- I think that international co-operation is a very positive thing: one can gain experience to work
with elderly people, establish contacts with specialists working in the same field of work, share
experience in terms of work with elderly people.
- International co-operation and networking is essential and useful in my work, and when
developing elderly peoples’ care. In the future I wish the partners could build up a research cooperation where for example the good practices or elderly people’s involvement in decision making
is improved.
- Because Romania has to recuperate almost 45 years (even that we started to do it in 1990)
comparing with Finland and Germany, our participation at these seminars thought us that we can
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do things quicker, better and more efficient in our field. We know the way, but it is very helpful to
see how the system is functioning in these countries and, very important, to try not to make the same
mistakes done in your countries in time. It is great to see the new rules of the game and what steps
and methods are better, so we can gain time, efficiency and quality. It is great to know that we have
friends, not only colleagues, who can help, teach or sustain us when needed.
- Due to the experience accumulated in these international seminars and to the exchange of good
practices, we could take and apply some innovative ideas, which permitted us to develop and
diversify our activity, to realize new projects and to extend the services offered to the old persons.
- An important aspect could be an international cooperation between the participant countries. The
institutions where from are coming the specialists could develop partnership relations with the
same kind of institutions in the host countries or with the other participants. This could permit a
higher specialization and an exchange of experience between the specialists, a documentation
concerning new information at international level in certain domains. This would be important to
be known, in order to improve and make more efficient the services we provide for the old persons,
with or without handicap.
- It broadens thinking and gives new ideas and prospects to develope own work. Also possible
exchange of workers and students is easier to plan, as one knows the conditions of another country
at least at some stage.
- The development of the technology makes world smaller and smaller. It´s obligatory to follow
what happens in other countries and we need seminars, internet and all other instruments to up to
date our knowledge.
- The countries and the participant organizations are in their development and tasks quite different.
It would be better or more useful with the outcome if there would be a possibility to focus more in
choosing the themes and participants.
- Yes we believe that networking will improve the co-operation within the EU, and will be useful to
start and realize local attempts and projects. Regular net meeting could help.
7. Now the application on the third elderly care project will be made by the Olomouc Region
in Czech Republic. What wishes do you have regarding the new application and what contents
should be included into the three follow up seminars?
- It is great to hear people organize good initiatives further.
- For me, as a geriatric doctor, is important not only the infrastructure of care of elderly people,
but also its content: relations of serving stuff, organization of activities (which specialists
participate in care of people with dementia, are there any work methods prepared, what are the
results; which activities are most practiced and wanted from the elderly people and their relatives).
- The follow up seminars could be more focused to a certain topics to discuss and develop together
(see also answer 6.).
- Because the Czech Republic is closer to us as level of development, we want to see their care
system, their way to approach the multitude of problems concerning the old persons and those with
handicap. We want to see if there are separated or common care institutions for certain diseases
(Alzheimer, dementia, other chronic diseases) and what kind of alternatives they offer for the
institutionalized persons who have disciplinary problems. In the same time, we would like to see
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how much is involved in the care of the old people and disabled persons, the state and the private
initiative.
- Hospiz movement and care of close relatives would interesting themes as well as the work of the
third sector among elderly people.
- Maybe it would be useful to add health economy aspects to next seminar program.
- We are curious about the Czech structures and have no special wishes about the contents.
Regarding the previous seminars, I think, the way is there.
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